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Use this checklist to kick off the season and prepare for your games with confidence. We 

recommend completing this season readiness check 2-4 weeks before your first event, 

giving you enough time to fulfill any potential service or parts needs. 

 

Checklist Task Was there an issue? If yes, refer to the resource below. 

 Visually inspect the front of the scoreboard for any 

physical damage such as bent digits, excessive dust and 

dirt buildup, corrosion or water intrusion. If a wireless 

signal is used between the display and the controller, 

check for broken or missing antennas. 

 

How to clean your scoreboard 

What to do if your display is damaged 

Order replacement antennas 

 Turn on power to the scoreboard and watch for the 

Power-On-Self-Test (POST), which lasts for about 5 

seconds. LEDs will turn on across the scoreboard, and 

then go blank. 

 

If the signal between display and controller is wireless, 

capture the radio settings. The scoreboard will indicate 

current settings at end of POST sequence, showing 

broadcast (b) number and channel (c) number. 
 

My scoreboard did not go through the POST 

My scoreboard is too dim 

 

 Use your All Sport controller to conduct an “all on” test 

to confirm that no LEDs are out. Refer to What are "all 

on" or test codes for All Sport consoles? to find the test 

code for your console. 
 

LED Scoreboard digit has one or more segments blank, partially 

blank, or lit all the time 

If there are LEDs out, note the location of the LED (down digit, 

left home score digit, etc.) in a new service case in your 

MySupport Account. 

http://www.daktronics.com/support/kb/Pages/DD2046719.aspx
http://www.daktronics.com/support/kb/Pages/DD2257301.aspx
https://daktronics.wufoo.com/forms/antenna-order-form
http://www.daktronics.com/support/kb/Pages/Scoreboard%20blank,%20good%20signal%20voltage,%20no%20power.aspx
http://www.daktronics.com/support/kb/Pages/DD2925358.aspx
http://www.daktronics.com/support/kb/Pages/What%20are%20the%20test%20codes%20for%20the%20All%20Sport%20consoles.aspx
http://www.daktronics.com/support/kb/Pages/What%20are%20the%20test%20codes%20for%20the%20All%20Sport%20consoles.aspx
http://www.daktronics.com/support/kb/Pages/DD2628592.aspx
http://www.daktronics.com/support/kb/Pages/DD2628592.aspx
http://www.daktronics.com/mysupport/
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After completing the checklist: 

 

If you identified any issues, please refer to our Knowledge Base articles for resources on how to resolve the issue. If you have 

exhausted these available resources, please contact Daktronics support by creating a new service case in your Daktronics 

MySupport account. Don’t have a MySupport account? Create one here. 

 If applicable, turn on the power to any Delay of Game 

clocks. Watch for and verify the POST. 

My clocks did not go through the POST 

 

 

 Simulate a game to ensure that information displays in 

the correct location on the scoreboard. 

 

 

 

Scoreboard does not display correctly or is blank, wrong sport 

code 

Scoreboard showing incorrect information 

 Verify that you have all recommended spare parts, such 

as extra display modules and power supplies, in one 

location and in working order. Other suggested parts 

and tools: 

 
 Scoreboard radio antennas (Daktronics Part# A- 3173) 

 Scoreboard driver (Daktronics Part# 0A-1782-3001) 

 Radio receiver (Daktronics Part# 0A-1110-0160) 

 T-handle or 1/8" Allen wrench for video modules 

 

 

 

 

To order spare antennas click here. 

For all other parts, create a new service case in your MySupport 

Account. 

 

http://www.daktronics.com/en-us/support/kb
http://www.daktronics.com/mysupport/
http://www.daktronics.com/mysupport/
http://www.daktronics.com/mysupport/request-account-login
http://www.daktronics.com/support/kb/Pages/Scoreboard%20blank,%20good%20signal%20voltage,%20no%20power.aspx
http://www.daktronics.com/support/kb/Pages/Scoreboard%20not%20displaying%20information%20from%20the%20console,%20Scoreboard%20blank.aspx
http://www.daktronics.com/support/kb/Pages/Scoreboard%20not%20displaying%20information%20from%20the%20console,%20Scoreboard%20blank.aspx
http://www.daktronics.com/support/kb/Pages/Scoreboard,%20score%20incrementing%20by%20tens%20instead%20of%20one.aspx
https://daktronics.wufoo.com/forms/antenna-order-form
http://www.daktronics.com/mysupport
http://www.daktronics.com/mysupport

