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Use this checklist to ensure your Daktronics Galaxy Message Display is running well and 

looking as good as possible. We recommend completing these checks every six months, or 

whenever you suspect an issue with your display. In most circumstances, the owner or 

operator of the display should be able to complete this checklist. For additional information 

and troubleshooting resources, see the appropriate manual for your display. 

 

  

 

Checklist Task 
Was there an issue? 

Refer to the resource below   

 Confirm that scheduled content is running correctly on 

the display 

Galaxy display blank with heartbeat (blinking LED in bottom-

right corner) 

 

Galaxy display blank – no power 

 

Galaxy display blank after power outage or storm 
 

 

 Confirm that are you able to communicate with the 

display 

Cannot communicate with display due to improper radio 

installation (for displays with wireless communication) 

 

Unable to communicate with Galaxy display (for displays with 

ethernet communication) 

 

 

 If your display is equipped with a temperature sensor, 

confirm that the temperature reading is accurate 

Temperature on the display reads -196 degrees F (-127 C) 

 

Check the temperature sensor for proper mounting 

 

Check the temperature offset in your control software 

 

http://www.daktronics.com/support/kb/Pages/Galaxy,%20blank%20with%20heartbeat,%20can%20get%20status.aspx
http://www.daktronics.com/support/kb/Pages/Galaxy,%20blank%20with%20heartbeat,%20can%20get%20status.aspx
http://www.daktronics.com/support/kb/Pages/DD2084292.aspx
http://www.daktronics.com/support/kb/Pages/My%20sign%20is%20blank%20-%20recent%20power%20outage%20or%20power%20surge.aspx
http://www.daktronics.com/support/kb/Pages/Ethernet%20Bridge%20Radios,%20Unable%20to%20communicate%20with%20the%20display,%20Bad%20Radio%20Installation.aspx
http://www.daktronics.com/support/kb/Pages/Ethernet%20Bridge%20Radios,%20Unable%20to%20communicate%20with%20the%20display,%20Bad%20Radio%20Installation.aspx
http://www.daktronics.com/support/kb/Pages/Ethernet%20Communication;%20Unable%20to%20communicate%20with%20Galaxy%20Display.aspx
http://www.daktronics.com/support/kb/Pages/Ethernet%20Communication;%20Unable%20to%20communicate%20with%20Galaxy%20Display.aspx
http://www.daktronics.com/support/kb/Pages/Galaxy,%20Temperature%20on%20display%20is%20reading%20-196%20degrees,%20Temperature%20may%20be%20stuck%20on%20a%20specific%20temp%20and%20is%20not%20adjusting.aspx
http://www.daktronics.com/Web%20Documents/Manuals/ED-14377.pdf
http://www.daktronics.com/support/kb/Pages/DD3060641.aspx
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After completing the checklist: 

If you identified any issues, please refer to our Knowledge Base articles for resources on how to resolve the issue. If you have exhausted these 

available resources, please contact Daktronics support by creating a new service case in your Daktronics MySupport account. Don’t have a 

MySupport account? Create one here. 

  

 Check to confirm the correct date and time are 

displaying on the sign 

Check computer time settings 

 

Time off by one hour on GS6 display 

 

Set or change time settings on eCCB display 
 

 

 Check the display for visual issues, such as stuck, blank, 

discolored, or flickering LEDs or modules 

Individual pixel or LED stuck on 

 

Blank module on display 

 

Discolored module or row of modules 

 

Row of blank or flickering modules 
 

 

 Check for modules within the display that appear to be 

loose or not sitting flush with the other modules 

Use your T-handle or 1/8” Allen wrench to tighten the module, 

following 

 

 

 Check the display filters (if equipped) for cleanliness 
 

 

How to clean air filters for a Galaxy display 

 Check if the display appears to be too dim during the 

day or too bright at night 

 

Galaxy display dim in daylight, bright at night 

http://www.daktronics.com/en-us/support/kb
http://www.daktronics.com/mysupport/
http://www.daktronics.com/mysupport/request-account-login
http://www.daktronics.com/support/kb/Pages/Time%20is%20incorrect%20on%20galaxy%20display%20and%20computer.aspx
http://www.daktronics.com/support/kb/Pages/DD3447883.aspx
http://www.daktronics.com/support/kb/Pages/DD3514185.aspx
http://www.daktronics.com/support/kb/Pages/Individual%20pixel%20or%20LED%20stuck%20on.aspx
http://www.daktronics.com/support/kb/Pages/Blank%20module(s)%20on%20display,%20issue%20follows%20module.aspx
http://www.daktronics.com/support/kb/Pages/Discolored%20module%20or%20string,%20row,%20or%20line%20of%20modules%20on%20display,%20Loose%20ribbon%20cable.aspx
http://www.daktronics.com/support/kb/Pages/Blank%20module(s),%20bad%20module%20output.aspx
http://www.daktronics.com/support/kb/Pages/How%20to%20access%20a%20galaxy%20display%20and%20remove%20the%20modules.aspx
http://www.daktronics.com/support/kb/Pages/How%20to%20access%20a%20galaxy%20display%20and%20remove%20the%20modules.aspx
http://www.daktronics.com/support/kb/Pages/DD2805637.aspx
http://www.daktronics.com/support/kb/Pages/Galaxy%20display%20is%20dim,%20hard%20to%20read%20in%20Daylight.aspx

